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The Forum for the Future of Democracy points out the
need to build citizens’ trust in e-democracy

Madrid, 17.10.2008 — The 4% Council of Europe Forum for the Future of Democracy,
devoted to e-democracy and which today held its closing session in Madrid, pointed out
the need to build citizens’ trust in e-democracy to achieve its full potential.

In their final report, the General Rapporteurs of the Forum highlight that “e-democracy,
as an additional channel for democratic practice and participation, can significantly
contribute to achieve more transparency, accountability and responsiveness of
democratic institutions”. They also stress that it can facilitate citizens” democratic
engagement and accessibility of the democratic process.

The Rapporteurs highlight that e-democracy can help to restore the declining interest in
politics and the democratic process, and they also call on all actors in the democratic
process to use the opportunities offered by e-democracy.

Some 400 parliamentarians, governmental officials, local and regional representatives,
NGOs, academics and experts have met in Madrid on 15-17 October under the theme
“E-democracy who dares?” to discuss the potential of the new information technologies
to strengthen democracy and increase participation. The meeting was organised by the
Council of Europe and hosted by the Spanish Government and the City of Madrid.

In his opening remarks Terry Davis, Secretary General of the Council of Europe, said
that “new information technologies offer tremendous opportunities, but they are not, in
themselves, a miracle cure for the democratic challenges. The fact is that high tech is no
antidote to low trust®.

With regard to recent developments in e-voting, the Rapporteurs called on national
policy-makers to devote increased attention to certification and observation of elections
to guarantee security and transparency, and to build trust in the electoral process.

The final report also underlines that e-democracy involves risks — such as the digital
divide and e-discrimination -, which need to be addressed by political decisions,
investments and solid risk assessment and management. “People will only trust e-
democracy if they are confident that the information and data they disclose in the context
of e-democracy processes are not used or stored for any other purpose”, it states.

The conclusions of the Forum will set the agenda for the future work of the Council of
Europe in the field of e-democracy.

The 5™ session of the Forum for the Future of Democracy will be held in Kyiv (Ukraine)
in 2009 and will focus on electoral systems.
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