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Joint European Union — Council of Europe Programme
Setting up an active network of independent non judicial human rights structures

Complaints against the police* - their handling by the national human rights structures

*The term police is meant to comprise all forces tasked with peace time policing,
excluding intelligence services
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. HUMAN RIGHTS STRUCTURES FROM COUNCIL OF

STATES

ALBANIA

Office of the People’s Advocate

Blv. “Zhan d’Ark” n°2

AL - TIRANA

Tel. +355 4 380 304

Fax: +355 4 380 315

E-mail: ap@avokatipopullit.gov.al
Web site: www.avokatipopullit.gov.al

Skender HALUCI
Deputy Ombudsman

Ervin KARAMUCO
Assistant Commissioner

ARMENIA

Office of the Human Rights Defender of the Republic
56a Pushkin Street

AM - 375019 YEREVAN

Tel. +37410 53 0462

Fax: +37410 53 8842

E-mail: ombuds@ombuds.am

Web site: www.ombuds.am

Armen BAGHDASARYAN

of Armenia

EUROPE MEMBER

Head of the Group of reinstatement on criminal procedural and the military

servicemen's rights

AZERBAIJAN

Office of the Commissioner for Human Rights
40, Uzeyir Hajibeyov St. (Dom Pravitelstva)
AZ — 1000 BAKU

Tel. +99 412 498 23 65/8721/8506

Fax: +99 412 498 23 65

E-mail: ombudsman@ombudsman.gov.az
Web site: http://www.ombudsman.gov.az/

Vugar MAHARRAMOV

Head of the department on control over execution of the documents

BULGARIA

Ombudsman of the Republic of Bulgaria
22, George Washington Str.

BG - 1202 SOFIA

Tel. +359 2 810 69 55

Fax: +359 2 810 69 63

E-mail: int@ombudsman.bg

Web site: http://www.ombudsman.bg

Lubomir KRILCHEV
Head of division



Damyan ATANASOV
Chief expert

CYPRUS

Office of the Commissioner for Administration
Era House, Diagorou str. 2

CY - 1097 NICOSIA

Tel. +357 22 405500

Fax: +357 22 672881

E-mail: ombudsman@ombudsman.gov.cy
Web site: http://www.ombudsman.gov.cy

Aristos TSIARTAS
Head of Human Rights Department
Ombudsman’s Office

CZECH REPUBLIC

Office of the Public Defender of Rights
Udolni 39

CZ - 602 00 BRNO

Tel. +420 (0)5 425 421 11

Fax: +420 (0)5 425 421 12

E-mail: kancelar@ochrance.cz

Web site: http://www.ochrance.cz

Milan KOCOUREK
Member of the Legal Department

ESTONIA

Office of the Chancellor of Justice
Kohtu 8

EE - 15193 TALLINN

Tel. +372 693 84 00

Fax: +372 693 84 01

E-mail: info@oiguskantsler.ee
Web: www.oiguskantsler.ee

Jaanus KONSA
Specialist in police matters

FINLAND

Office of the Parliamentary Ombudsman

Arkadiankatu 3

FI - 00102 RIKSDAGEN

Tel. +358 (0)9 4321

Fax: +358 (0)9 432 2268

E-mail: ombudsman@riksdagen.fi; eoa-kirjlaamo@eduskunta.fi
Web site: http://www.ombudsman.fi/

Eero KALLIO
Referendary counsellor



GEORGIA

Office of the Public Defender

11 Machabeli Str.

GE - 0105 TBILISI

Tel. +995 32 922 479/477/480

Fax: +995 32 92 24 70

E-mail: info@ombudsman.ge

Web site: http://www.ombudsman.ge/eng/

Grigol GIORGADZE
Head of Investigation and Monitoring Department

Tamar KEMULARIA
Adviser to Public Defender

HUNGARY

Office of the Parliamentary Commissioners of Hungar vy
Nador u. 22

HU — 1051 BUDAPEST

Tel. +36 1 475 7100

Fax: +36 1 269 1615

E-mail: panasz@obh.hu

Web site: www.obh.hu

Edit FOGARASSY
Legal advisor

LATVIA

Ombudsman’s Office

Baznicas street 25

LV - 1010 RIGA

Tel. +371 7287210

Fax: +371 7 244 074

E-mail: Tiesibsargs@tiesibsargs.lv

Juris SILCENKO
Legal adviser of the criminal Law Division

LITHUANIA

Office of the Seimas Ombudsman
Gedimino av. 56

LT - 01110 VILNIUS

Tel. +370 5 266 51 00

Fax: +370 5 266 51 38

E-mail: ombuds@lIrs.lt

Web site: www.Irski.lt

Tomas RAGAUSKAS
Advisor to the Seimas Ombudsman



LUXEMBOURG

Office of the Médiateur National

36, rue du Marché-aux-Herbes

LU - 1728 LUXEMBOURG

Tel. +352 26 27 01 01

Fax: +352 26 27 01 02

E-mail: ombudsman@ombudsman.lu
Web site: www.ombudsman.lu

Séverine CALLENS
Legal officer to the Secretariat of the Médiateur

MONTENEGRO

Office of the Ombudsman

Atinska ulica 42, Gorica C

ME - 81000 PODGORICA

Tel. +382 (0)81 / 655 285; 655 518

Fax: +382 (0)81/ 655 517

E-mail: ombudsman@cg.yu

Web site: www.ombudsman.cg.yu/eng/index.htm

Marijana LAKOVIC
Deputy Protector of Human Rights and Freedoms

RUSSIAN FEDERATION

Office of the Commissioner for Human rights in the Russian Federation
Myasnitskaya Ul. 47

RU - 103084 Moscow

Tel. +7 095 292 18 42

Fax: +7 095 292 74 33

Email: kifrol@gov.ru; press-sl@ropnet.ru

Web site: www.ombudsman.gov.ru

Vladimir LUKIN
Ombudsman

Apologised

Natalia MIRZA
Head of Administration

Apologised

Office of the Ombudsman of the Irkutsk Oblast
Gorkogo str. 31, of. 325

RU - 664003 IRKUTSK

Tel. + 7 (3952) 24-16-15, 242579, 20-03-84

Ivan ZELENT
Ombudsman



Office of the Ombudsman of the
Krasnojarsky Kray (region)

K. Marx, 122

RU - 66002 KRASNOJARSK

Tel. +7 (3912) 21-41-64, 21-12-73

Mark DENISOV
Ombudsman

Office of the Ombudsman of the Mordovia Republic
Kommunisticheskaja str, 33/3, of.108

RU - 430000 SARANSK

Tel. +7 (8342) 23-35-77, 23-35-95

Fax: +7 (8342) 47-30-32

E-mail: ombudsmanl3@mail.ru

Yury YASTREBTSEV
Ombudsman

Office the Ombudsman of the Nenets Autonomous Okrug
Pobedy str. 4, office 4

RU - 166000 Arkhangelsk Oblast’, NARJAN-MAR

Tel. +7 (818 53) 4 51 47, apparat: +7 (818 53) 4 39 22
Fax. +7 (818 53) 4 49 89

E-mail: ombudsman-nao@mail.ru

Boris DULNEV
Ombudsman

Office of the Ombudsman of the Perm Oblast
Lenina str. 51, of. 227

RU - 614006 PERM’

Tel. +7 (342) 2177670

Fax: +7 (342) 2351457

E-mail: ombudsman@permregion.ru

Tatiana MARGOLINA
Ombudsman

Office of the Ombudsman of the Rostov Oblast
Sedova str. 6/3

RU - 344050 ROSTOV-ON-DON

Tel. +7 (8632) 800-601, 800-604, 800-60
E-mail: ombudsman@donland.ru

Anatoly KHARKOVSKY
Ombudsman
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Office of the Ombudsman of the Samara Oblast
Majakovskogo str, 20
RU - 443100 SAMARA
Tel. +7 (846) 3323221
Fax: +7 (846) 3372903
E-mail: uplsamara@mail.ru

Irina SKUPOVA
Ombudsman

Office of the Ombudsman of Saint-Petersburg
Truda sq. 4

RU - 190098 ST.PETERSBURG

Tel. +7 (812) 315-85-86

Igor MIKHAILOV
Ombudsman

Apologised
SERBIA

Office of the Protector of Citizens of the Republic of Serbia
Knez Mihajlova 36

RS - 11000 BELGRADE

Tel. +381 11 3208 221

Fax: +381 11 3222 799

Jasmina MURIC
Senior Counsellor in the Department for rights of national minorities

Ivan PETROVIC
Junior Counsellor in the Department for HR and freedoms and persons
deprived of their liberty

Office of the Provincial Ombudsman of Vojvodina

Bulevar M. Pupina 25

RS - 21000 NOVI SAD

Tel./fax: + 381 21 487 41 44, +381 21 487 41 58

E-mail: office@ombudsmanapv.org; ombapv@yahoo.com
Web site: www.ombudsmanapv.org

Petar TEOFILOVIC, SJD
Provincial Ombudsman

SLOVAKIA

Office of the Public Defender of Rights
Nevadzova 5, PO Box. 1

SK - 82101 BRATISLAVA

Tel. +4212 48 28 72 39

Fax: +4212 48 28 72 03

E-mail: office@vop.gov.sk

Web site: http://www.vop.gov.sk/en/index.html

Janka DIVINCOVA
Consultant on Foreign Relations and Legislation



SLOVENIA

Office of the Human Rights Ombudsman
Dunajska 56

Sl - 1000 LJUBLJANA

Tel. +386 1 475 0050

Fax: +386 1 475 0040

E-mail: info@varuh-rs.si

Web site: www.varuh-rs.si/index.php?id=1&L=6

Ivan SELIH
Senior Advisor

SPAIN

Office of the People’s Defender

Eduardo Dato 31

ES - 28071 MADRID

Tel. +34 91 432 79 00

Fax: +34 91 308 40 97

E-mail: registro@defensordelpueblo.es
Web site: http://www.defensordelpueblo.es/

Carmen MARIN
Advisor of the Defence and Home Affairs Area

“THE FORMER YUGOSLAV REPUBLIC OF MACEDONIA"
Office of the National Ombudsman

“Dimitrie Cupovski” 2

MK - 1000 SKOPJE

Tel. +389 (0)2 3129 335

Fax: +389 (0)2 3129 359

E-mail: skopje@ombudsman.mk;

Web site: http://www.ombudsman.mk/default.aspx?Lan=EN

Lidija TRAJKOVSKA
State Counsellor

UKRAINE

Office of the Parliamentary Commissioner for Human Rights
21/8, Instytutska Boul.

UA - 01008 KIEV

Tel. +380 44 253 34 37/0013

Fax: +380 44 226 24 19

E-mail: foreign@ombudsman.gov.ua

Web site: http://www.ombudsman.kiev.ua/

Anatoliy PALIY
Deputy Head of the Penitentiary Unit

II. OTHER PARTICIPANTS

Ales BUTALA

Member of the CPT
Vrhovno drzavno tozilstvo
Dunajska 22

S| -1000 LJUBLJANA



Dominique COMMARET

Former Advocate General at the Cassation Court

National Commission for a Security Code of Conduct (CNDS)
62 Boulevard de La Tour-Maubourg

FR - 75007 PARIS

Hasan Tahsin FENDOGLU

President

Human Rights Presidency of the Prime Ministry
Yuksel Caddesi n. 23 3 kat

TR - 06650 YENISEHIR-ANKARA

Irene KITSOU-MILONAS

Legal advisor to the Commissioner

Office of the Commissioner for Human Rights
Council of Europe

FR - 67075 Strasbourg Cedex

Jené KALTENBACH

Chairman

Independent Police Complaint Commission
Széchenyi rpt. 19

HU — BUDAPEST

Manfred NOWAK

UN Special Rapporteur on torture or other cruel, inhuman or degrading treatment or
punishment

Office of the High Commissioner for Human Rights

Palais Wilson

UNOG-OHCHR

CH - 1211 Geneva 10

Lia O'HEGARTY

Commissioner

Irish Human Rights Commission
Jervis Street

IE - DUBLIN 7

Eric SOTTAS

Director

World Organisation Against Torture (OMCT)
International Secretariat

PO Box 21

8, rue du Vieux-Billard

CH - 1211 GENEVA 8

Alexey TSUKANOV

Police Colonel

Academy of the Ministry of the Interior of the Russ ian Federation
RU — PERM’
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Zafer USKUL
Chairman

Commission on Human Rights of the Turkish Grand Nat ~ ional Assembly

Bakanliklar
TR — 06543 ANKARA

Stefano VALENTI
Local Project Officer in Italy

Interdepartmental Centre on Human Rights and People s’ Rights, University of Padua

Via Martiri della Liberta, 2
IT - 35137 PADOVA

Veton VULA

Director of Department of Investigations

Office of the Ombudsperson Institution in Kosovo
Agim Ramadani St, nn.

10 000 PRISTINA, UNMIK/Kosovo

[ll. ORGANISERS

ST PETERSBURG STRATEGY CENTRE OF HUMANITIES AND POL ITICAL SCIENCE

25/14 7th Krasnoarmeyskaya Street
RU - 190005 ST PETERSBURG
Tel. +7 812 712 66 12

Alexandre SUNGUROV
President of the Centre
Local Project Officer in the Russian Federation

Alexander NEZDYUROV
Director for Development

Tatiana BARANDOVA
Local Project assistant in the Russian Federation

OFFICE OF THE COUNCIL OF EUROPE COMMISSIONER FOR HUMAN RIGHTS

COUNCIL OF EUROPE

FR - 67075 STRASBOURG Cedex

Fax: + 33 (0)3 90 21 50 53

E-mail: commissioner@coe.int

Web site: http://www.commissioner.coe.int

Markus JAEGER

Deputy to the Director, Head of the National Human Rights Structures Unit

Delphine FREYMANN
Project Manager
National Human Rights Structures Unit

Nadia SOKOLOVA
Personal assistant to the Director



