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Sources (designation of the service(s) having possibly assisted the national correspondent for filling questions 62 to 65) 
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62. Technologies used for direct assistance to judges / prosecutors / court clerks 
Infrastructures, equipment and office softwares 
62.1 Basic facilities (micro-computers, internet connection and e-mail) 
Equipment rate(*) [image: image2.wmf]100% [image: image3.wmf]50-99% [image: image4.wmf]10-49%[image: image5.wmf]1-9% [image: image6.wmf]0% (NAP) [image: image7.wmf]NA
Equipment policy coordinated at national level    [image: image8.wmf]Yes [image: image9.wmf]No
Average speed to the internet in jurisdictions (*) (use the scale described in the explanatory note to answer this question) 

 [image: image10.wmf]Very high speed [image: image11.wmf]High speed  [image: image12.wmf]Medium speed [image: image13.wmf]Low speed [image: image14.wmf]NA
62.2 Advanced use of office automation tools (*) (shared folders on servers, shared planning, etc.) 
Equipment rate(*) [image: image15.wmf]100% [image: image16.wmf]50-99% [image: image17.wmf]10-49%[image: image18.wmf]1-9% [image: image19.wmf]0% (NAP) [image: image20.wmf]NA

Use policy coordinated at national level  [image: image21.wmf]Yes [image: image22.wmf]No 

62.3 Is there staff specifically dedicated to computer maintenance in the jurisdictions?  
[image: image23.wmf]Yes
If yes, is this service:


[image: image24.wmf]Outsourced
[image: image25.wmf]Internal to the jurisdictions (specialised non-judge staff)
[image: image26.wmf]Both of them
[image: image27.wmf]No
Comments (current developments, fields concerned, clarifications regarding the status or structuration of the maintenance services)
[image: image28.wmf]


Centralised databases for decision support 
62.4 Is there a centralised national case law database? 
[image: image29.wmf]Yes [image: image30.wmf]No
If yes, please specify the following information : 
	
	Equipment rate(*)
	Link with ECHR case law(*)
	Denomination(s)(*) of the database(s)

	Unique centralised database for all matters (*)
	[image: image31.wmf]100% [image: image32.wmf]50-99% [image: image33.wmf]10-49%[image: image34.wmf]1-9%) [image: image35.wmf]NA


	[image: image36.wmf]Yes [image: image37.wmf]No
	

	If no, please fill in the questionnaire for the matter(s)(*) concerned : 

	Civil and/or commercial
	[image: image38.wmf]100% [image: image39.wmf]50-99% [image: image40.wmf]10-49%[image: image41.wmf]1-9% [image: image42.wmf]0% (NAP) [image: image43.wmf]NA


	[image: image44.wmf]Yes [image: image45.wmf]No 
	

	Criminal
	[image: image46.wmf]100% [image: image47.wmf]50-99% [image: image48.wmf]10-49%[image: image49.wmf]1-9% [image: image50.wmf]0% (NAP) [image: image51.wmf]NA


	[image: image52.wmf]Yes [image: image53.wmf]No 
	

	Administrative
	[image: image54.wmf]100% [image: image55.wmf]50-99% [image: image56.wmf]10-49%[image: image57.wmf]1-9% [image: image58.wmf]0% (NAP) [image: image59.wmf]NA


	[image: image60.wmf]Yes [image: image61.wmf]No 
	

	Other (please, specify in comment to question 62)
	[image: image62.wmf]100% [image: image63.wmf]50-99% [image: image64.wmf]10-49%[image: image65.wmf]1-9% [image: image66.wmf]0% (NAP) [image: image67.wmf]NA


	[image: image68.wmf]Yes [image: image69.wmf]No
	


62.5 Centralised legislative database 
Equipment rate(*) [image: image70.wmf]100% [image: image71.wmf]50-99% [image: image72.wmf]10-49%[image: image73.wmf]1-9% [image: image74.wmf]0% (NAP) [image: image75.wmf]NA

Link to databases of case law [image: image76.wmf]Yes [image: image77.wmf]No [image: image78.wmf]NA

Denomination(*) of the database [image: image79.wmf]


62.6 Is there a computerised national record centralising all criminal convictions? 
[image: image80.wmf]Yes
Linkage with other European records of the same nature   [image: image81.wmf]Yes [image: image82.wmf]No 

Content directly available by computerised means for judges and/or prosecutors [image: image83.wmf]Yes [image: image84.wmf]No 

Content directly available for purposes other than criminals (civil and administrative matters) [image: image85.wmf]Yes [image: image86.wmf]No 

Authority delivering  the access  [image: image87.wmf]


[image: image88.wmf]No
Writing assistance tools 
62.7 Are there writing assistance tools for which the content is coordinated at national level? (*) (models or templates, paragraphs already written, etc.) 
[image: image89.wmf]Yes [image: image90.wmf]No 

If yes, please specify the following information:
	
	Equipment rate(*)
	Denomination(s)(*) of the tool(s)

	Civil and/or commercial
	[image: image91.wmf]100% [image: image92.wmf]50-99% [image: image93.wmf]10-49%[image: image94.wmf]1-9% [image: image95.wmf]0% (NAP) [image: image96.wmf]NA


	

	Criminal
	[image: image97.wmf]100% [image: image98.wmf]50-99% [image: image99.wmf]10-49%[image: image100.wmf]1-9% [image: image101.wmf]0% (NAP) [image: image102.wmf]NA


	

	Administrative
	[image: image103.wmf]100% [image: image104.wmf]50-99% [image: image105.wmf]10-49%[image: image106.wmf]1-9% [image: image107.wmf]0% (NAP) [image: image108.wmf]NA


	

	Other (please, specify in comment to question 62)
	[image: image109.wmf]100% [image: image110.wmf]50-99% [image: image111.wmf]10-49%[image: image112.wmf]1-9% [image: image113.wmf]0% (NAP) [image: image114.wmf]NA


	


62.8 Voice dictation tools
Equipment rate(*) [image: image115.wmf]100% [image: image116.wmf]50-99% [image: image117.wmf]10-49%[image: image118.wmf]1-9% [image: image119.wmf]0% (NAP) [image: image120.wmf]NA

Other tools
62.9 Access to an intranet in the jurisdiction (broadcasting of national or local news) 
Equipment rate(*) [image: image121.wmf]100% [image: image122.wmf]50-99% [image: image123.wmf]10-49%[image: image124.wmf]1-9% [image: image125.wmf]0% (NAP) [image: image126.wmf]NA

62.10 Possibility of online training (e-learning) for judges, prosecutors and/or court clerks 
Equipment rate(*) [image: image127.wmf]100% [image: image128.wmf]50-99% [image: image129.wmf]10-49%[image: image130.wmf]1-9% [image: image131.wmf]0% (NAP) [image: image132.wmf]NA
Comments - questions 62.1 to 62.10
[image: image133.wmf]

 
63. Technologies used for court management and administration 
Use of information technologies for improving the efficiency of the judicial system functioning

63.1 Is there a case management system(*) ? (software or group of softwares used for the recording of judicial proceedings and their management)
[image: image134.wmf]Yes [image: image135.wmf]No 

If yes, please specify the following information:
	
	Equipment rate(*)
	Centralised or interoperable database(*)
	Early warning signals (for active case management)(*) 
	Denomination(s)(*) of the system(s)

	Database for all matters(*)
	[image: image136.wmf]100% [image: image137.wmf]50-99% [image: image138.wmf]10-49%[image: image139.wmf]1-9%  [image: image140.wmf]NA


	[image: image141.wmf]Yes [image: image142.wmf]No 
	[image: image143.wmf]Yes [image: image144.wmf]No
	

	If no, please fill in the questionnaire for the matter(s)(*) concerned:
	

	Civil and/or commercial
	[image: image145.wmf]100% [image: image146.wmf]50-99% [image: image147.wmf]10-49%[image: image148.wmf]1-9% [image: image149.wmf]0% (NAP) [image: image150.wmf]NA


	[image: image151.wmf]Yes [image: image152.wmf]No
	[image: image153.wmf]Yes [image: image154.wmf]No
	

	Criminal
	[image: image155.wmf]100% [image: image156.wmf]50-99% [image: image157.wmf]10-49%[image: image158.wmf]1-9% [image: image159.wmf]0% (NAP) [image: image160.wmf]NA


	[image: image161.wmf]Yes [image: image162.wmf]No
	[image: image163.wmf]Yes [image: image164.wmf]No
	

	Administrative
	[image: image165.wmf]100% [image: image166.wmf]50-99% [image: image167.wmf]10-49%[image: image168.wmf]1-9% [image: image169.wmf]0% (NAP) [image: image170.wmf]NA


	[image: image171.wmf]Yes [image: image172.wmf]No
	[image: image173.wmf]Yes [image: image174.wmf]No
	

	Other (please, specify in comment to question 63)
	[image: image175.wmf]100% [image: image176.wmf]50-99% [image: image177.wmf]10-49%[image: image178.wmf]1-9% [image: image179.wmf]0% (NAP) [image: image180.wmf]NA


	[image: image181.wmf]Yes [image: image182.wmf]No
	[image: image183.wmf]Yes [image: image184.wmf]No
	


63.2 Computerised registries managed by courts 
	
	Equipment rate(*)
	Data consolidated at national level
	Service  available online(*)
	Denomination(s)(*) of the tool(s)

	Land registry
	[image: image185.wmf]100% [image: image186.wmf]50-99% [image: image187.wmf]10-49%[image: image188.wmf]1-9% [image: image189.wmf]0% (NAP) [image: image190.wmf]NA


	[image: image191.wmf]Yes [image: image192.wmf]No
	[image: image193.wmf]Yes [image: image194.wmf]No
	

	Business registry
	[image: image195.wmf]100% [image: image196.wmf]50-99% [image: image197.wmf]10-49%[image: image198.wmf]1-9% [image: image199.wmf]0% (NAP) [image: image200.wmf]NA


	[image: image201.wmf]Yes [image: image202.wmf]No
	[image: image203.wmf]Yes [image: image204.wmf]No
	

	Other (please, specify in comment to question 63)
	[image: image205.wmf]100% [image: image206.wmf]50-99% [image: image207.wmf]10-49%[image: image208.wmf]1-9% [image: image209.wmf]0% (NAP) [image: image210.wmf]NA


	[image: image211.wmf]Yes [image: image212.wmf]No
	[image: image213.wmf]Yes [image: image214.wmf]No
	


63.3 Are there statistics tools to measure courts activity? (tool, directly linked or not to the case management system of Q63.1, allowing to quantify among others the number of incoming, resolved and pending cases by type of case – e.g.: infocentres, data warehouse, etc.) 

[image: image215.wmf]Yes [image: image216.wmf]No 

If yes, please specify the following information: 
	
	Equipment rate(*)
	Data consolidated at national level
	Denomination(s)(*) of the system(s)

	Unique statistical tool for all matters(*)
	[image: image217.wmf]100% [image: image218.wmf]50-99% [image: image219.wmf]10-49%[image: image220.wmf]1-9% [image: image221.wmf]NA


	[image: image222.wmf]Yes [image: image223.wmf]No 
	

	If no, please fill in the questionnaire for the matter(s)(*) concerned:

	Civil and/or commercial
	[image: image224.wmf]100% [image: image225.wmf]50-99% [image: image226.wmf]10-49%[image: image227.wmf]1-9% [image: image228.wmf]0% (NAP) [image: image229.wmf]NA


	[image: image230.wmf]Yes [image: image231.wmf]No
	

	Criminal
	[image: image232.wmf]100% [image: image233.wmf]50-99% [image: image234.wmf]10-49%[image: image235.wmf]1-9% [image: image236.wmf]0% (NAP) [image: image237.wmf]NA


	[image: image238.wmf]Yes [image: image239.wmf]No
	

	Administrative
	[image: image240.wmf]100% [image: image241.wmf]50-99% [image: image242.wmf]10-49%[image: image243.wmf]1-9% [image: image244.wmf]0% (NAP) [image: image245.wmf]NA


	[image: image246.wmf]Yes [image: image247.wmf]No
	

	Other (please, specify in comment to question 63)
	[image: image248.wmf]100% [image: image249.wmf]50-99% [image: image250.wmf]10-49%[image: image251.wmf]1-9% [image: image252.wmf]0% (NAP) [image: image253.wmf]NA


	[image: image254.wmf]Yes [image: image255.wmf]No
	


63.4 Do business intelligence tools(*) based on the statistical tools are developed? 
[image: image256.wmf]Yes [image: image257.wmf]No 

63.5 What are the terms and conditions for using statistical activity data of courts to allocate them human and financial resources?(*) (e.g.: use of the number of incoming cases to calculate the number of judges for one jurisdiction, etc.) 
[image: image258.wmf]


Budgetary and financial monitoring
63.6 Budgetary and financial management system of courts 
	
	Equipment rate(*)
	Data consolidated at national level
	System communicating with other ministries (*) (financial among others)
	Denomination(s)(*) of the tool(s)

	Budgetary and financial management of courts(*)
	[image: image259.wmf]100% [image: image260.wmf]50-99% [image: image261.wmf]10-49%[image: image262.wmf]1-9% [image: image263.wmf]0% (NAP) [image: image264.wmf]NA


	[image: image265.wmf]Yes [image: image266.wmf]No
	[image: image267.wmf]Yes [image: image268.wmf]No
	

	Justice expenses management (*)
	[image: image269.wmf]100% [image: image270.wmf]50-99% [image: image271.wmf]10-49%[image: image272.wmf]1-9% [image: image273.wmf]0% (NAP) [image: image274.wmf]NA


	[image: image275.wmf]Yes [image: image276.wmf]No
	[image: image277.wmf]Yes [image: image278.wmf]No
	

	Other (please specify in comment to question 63)
	[image: image279.wmf]100% [image: image280.wmf]50-99% [image: image281.wmf]10-49%[image: image282.wmf]1-9% [image: image283.wmf]0% (NAP) [image: image284.wmf]NA


	[image: image285.wmf]Yes [image: image286.wmf]No
	[image: image287.wmf]Yes [image: image288.wmf]No
	


Other tools of courts management
63.7 Measurement tools to assess the workload of judges, prosecutors and/or court clerks (tool quantifying the activity of judges, prosecutors and/or court clerks – for example the number of cases resolved) 
Equipment rate(*) [image: image289.wmf]100% [image: image290.wmf]50-99% [image: image291.wmf]10-49%[image: image292.wmf]1-9% [image: image293.wmf]0% (NAP) [image: image294.wmf]NA

Data used for a monitoring at ☐national level ☐ local level 
63.8 Videoconferencing between courts (this does concern the use of audio-visual devices used for administration and court management – e.g.: coordination meetings between remote entities, training, etc.). 

Equipment rate(*) [image: image295.wmf]100% [image: image296.wmf]50-99% [image: image297.wmf]10-49%[image: image298.wmf]1-9% [image: image299.wmf]0% (NAP) [image: image300.wmf]NA
Comments - questions 63.1 to 63.8
[image: image301.wmf]


64. Technologies used for communication between courts, professionals and/or court users 
Use of information technologies to improve the quality of the service provided to the court users (technologies directly accessible by the procedure users without having recourse to a professional)
64.1 General-interest information websites (website designed for users, which presents courts missions, the organisation, judicial map, etc.) 
[image: image302.wmf]Websites at national and/or local level(s)
☐  Website gathering national information
☐ Specific website for each jurisdiction
Please specify the percentage of courts providing this service[image: image303.wmf]100% [image: image304.wmf]50-99% [image: image305.wmf]10-49%[image: image306.wmf]0-9%[image: image307.wmf]NA

[image: image308.wmf]No website (NAP)

64.2 Is there a possibility to submit a case to courts by electronic means(*)?(possibility to introduce a case by electronic means, for example an e-mail or a form on a website) 

[image: image309.wmf]Yes [image: image310.wmf]No 

If yes, please specify the following information:
	
	Equipment rate(*)
	Submission of cases in paper form remains mandatory
	Specific legislative framework authorising the submission of a case(*)
	Denomination(s)(*) of the software(s) dealing with online submission of cases

	Single electronic access point for all matters(*)
	[image: image311.wmf]100% [image: image312.wmf]50-99% [image: image313.wmf]10-49%[image: image314.wmf]1-9% [image: image315.wmf]NA


	[image: image316.wmf]Yes [image: image317.wmf]No 
	[image: image318.wmf]Yes [image: image319.wmf]No
	

	If no, please fill in the questionnaire for the matter(s)(*) concerned: 

	Civil and/or commercial
	[image: image320.wmf]100% [image: image321.wmf]50-99% [image: image322.wmf]10-49%[image: image323.wmf]1-9% [image: image324.wmf]0% (NAP) [image: image325.wmf]NA


	[image: image326.wmf]Yes [image: image327.wmf]No 
	[image: image328.wmf]Yes [image: image329.wmf]No
	

	Criminal
	[image: image330.wmf]100% [image: image331.wmf]50-99% [image: image332.wmf]10-49%[image: image333.wmf]1-9% [image: image334.wmf]0% (NAP) [image: image335.wmf]NA


	[image: image336.wmf]Yes [image: image337.wmf]No
	[image: image338.wmf]Yes [image: image339.wmf]No
	

	Administrative
	[image: image340.wmf]100% [image: image341.wmf]50-99% [image: image342.wmf]10-49%[image: image343.wmf]1-9% [image: image344.wmf]0% (NAP) [image: image345.wmf]NA


	[image: image346.wmf]Yes [image: image347.wmf]No 
	[image: image348.wmf]Yes [image: image349.wmf]No
	

	Other (please, specify in comment to question 64)
	[image: image350.wmf]100% [image: image351.wmf]50-99% [image: image352.wmf]10-49%[image: image353.wmf]1-9% [image: image354.wmf]0% (NAP) [image: image355.wmf]NA
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	[image: image358.wmf]Yes [image: image359.wmf]No
	


64.3 Is it possible to request for granting legal aid by electronic means(*)? 
[image: image360.wmf]Yes [image: image361.wmf]No 

If yes, please specify the following information: 
Equipment rate(*) [image: image362.wmf]100% [image: image363.wmf]50-99% [image: image364.wmf]10-49%[image: image365.wmf]1-9% [image: image366.wmf]NA

Formalisation of the request in paper form remains mandatory[image: image367.wmf]Yes [image: image368.wmf]No
Specific legislative framework(*) regarding requests for granting legal aid by electronic means [image: image369.wmf]Yes [image: image370.wmf]No
Denomination(*) of the software dealing with online requests  [image: image371.wmf]


64.4 Is it possible to transmit summons to a judicial meeting or a hearing by electronic means? (a judicial meeting relates to stages prior to a court hearing, with a view to mediation or conciliation) 
[image: image372.wmf]Yes [image: image373.wmf]No 

If yes, please specify the following information:
	
	Equipment rate(*)
	Summon in paper form remains mandatory
	Consent of the user to be notified by electronic means(*)
	Terms and conditions (if other please specify in comments)
	Specific legislative framework(*)

	Summon possible for all matters(*)
	[image: image374.wmf]100% [image: image375.wmf]50-99% [image: image376.wmf]10-49%[image: image377.wmf]1-9% [image: image378.wmf]NA


	[image: image379.wmf]Yes [image: image380.wmf]No 
	[image: image381.wmf]Yes [image: image382.wmf]No 
	☐SMS 
☐E-mail
☐ Specific computer application(*)
☐ Other

	[image: image383.wmf]Yes [image: image384.wmf]Non

	If no, please fill in the questionnaire for the matters(*) concerned:

	Civil and/or commercial
	[image: image385.wmf]100% [image: image386.wmf]50-99% [image: image387.wmf]10-49%[image: image388.wmf]1-9% [image: image389.wmf]0% (NAP) [image: image390.wmf]NA
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	[image: image393.wmf]Yes [image: image394.wmf]No 
	☐SMS 

☐E-mail

☐ Specific computer application(*)

☐ Other


	[image: image395.wmf]Yes [image: image396.wmf]No

	Criminal
	[image: image397.wmf]100% [image: image398.wmf]50-99% [image: image399.wmf]10-49%[image: image400.wmf]1-9% [image: image401.wmf]0% (NAP) [image: image402.wmf]NA


	[image: image403.wmf]Yes [image: image404.wmf]No
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	☐SMS 

☐E-mail

☐ Specific computer application(*)

☐ Other
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	Administrative
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☐E-mail

☐ Specific computer application(*)

☐ Other
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	Other (please, specify in comment to question 64)
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☐ Other


	[image: image431.wmf]Yes [image: image432.wmf]No


64.5 Is it possible to monitor the stages of an online judicial proceeding? (Consultation on a website of the progress of a judicial proceeding by the court from the submission of a case to its deliberation)
[image: image433.wmf]Yes [image: image434.wmf]No 

If yes, please specify the following information:
	
	Equipment rate(*)
	Monitoring linked to the case management system (Q63.1)
	Monitoring including the publication of an online decision (*)
	Denomination(*) of the software used for the online monitoring

	Possibility for all matters(*)
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	If no, please fill in the questionnaire for the matter(s)(*) concerned: 

	Civil and/or commercial
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	Criminal
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	Administrative
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	Other (please, specify in comment to question 64)
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	[image: image481.wmf]Yes [image: image482.wmf]No 
	[image: image483.wmf]Yes [image: image484.wmf]No
	


Use of information technologies for improving the relationship quality between courts and professionals 
64.6 Are there possibilities of electronic communication between courts and lawyers? (sending of computer data contained in a judicial proceeding with or without scanned documents, mainly to develop dematerialised communication) 
[image: image485.wmf]Yes [image: image486.wmf]No 

If yes, please specify the following informations:
	
	Equipment rate(*)
	Trial phases concerned(*)
	Terms and conditions(*) (if there are different according to the trial phases or if other, please specify in comments)
	Specific legal framework(*)

	Communication possible for all matters(*)
	[image: image487.wmf]100% [image: image488.wmf]50-99% [image: image489.wmf]10-49%[image: image490.wmf]1-9%  [image: image491.wmf]NA


	☐ Submission of a case to a court
☐ Phases preparatories to a hearing 
☐ Schedule of hearings and/or appeals management 
☐ Transmission of courts decisions

	☐E-mail

☐ Specific computer application(*)

☐ Other


	[image: image492.wmf]Yes [image: image493.wmf]No

	If no, please fill in the questionnaire for the matters(*) concerned:

	Civil and/or commercial
	[image: image494.wmf]100% [image: image495.wmf]50-99% [image: image496.wmf]10-49%[image: image497.wmf]1-9% [image: image498.wmf]0% (NAP) [image: image499.wmf]NA


	☐ Submission of a case to a court

☐ Phases preparatories to a hearing 

☐ Schedule of hearings and/or appeals management 

☐ Transmission of courts decisions


	☐E-mail

☐ Specific computer application(*)

☐ Other


	[image: image500.wmf]Yes [image: image501.wmf]No

	Criminal
	[image: image502.wmf]100% [image: image503.wmf]50-99% [image: image504.wmf]10-49%[image: image505.wmf]1-9% [image: image506.wmf]0% (NAP) [image: image507.wmf]NA


	☐ Submission of a case to a court

☐ Phases preparatories to a hearing 

☐ Schedule of hearings and/or appeals management 

☐ Transmission of courts decisions


	☐E-mail

☐ Specific computer application(*)

☐ Other


	[image: image508.wmf]Yes [image: image509.wmf]No

	Administrative
	[image: image510.wmf]100% [image: image511.wmf]50-99% [image: image512.wmf]10-49%[image: image513.wmf]1-9% [image: image514.wmf]0% (NAP) [image: image515.wmf]NA


	☐ Submission of a case to a court

☐ Phases preparatories to a hearing 

☐ Schedule of hearings and/or appeals management 

☐ Transmission of courts decisions


	☐E-mail

☐ Specific computer application(*)

☐ Other


	[image: image516.wmf]Yes [image: image517.wmf]No

	Other (please, specify in comments to question 64)
	[image: image518.wmf]100% [image: image519.wmf]50-99% [image: image520.wmf]10-49%[image: image521.wmf]1-9% [image: image522.wmf]0% (NAP) [image: image523.wmf]NA


	☐ Submission of a case to a court

☐ Phases preparatories to a hearing 

☐ Schedule of hearings and/or appeals management 

☐ Transmission of courts decisions


	☐E-mail

☐ Specific computer application(*)

☐ Other


	[image: image524.wmf]Yes [image: image525.wmf]No


If “other”, please specify any useful comment regarding this section. 
64.7 Terms and conditions of electronic communication used by professionals other than lawyers (sending of computer data contained in a judicial proceeding with or without scanned documents, mainly to develop dematerialised communication)

	
	Equipment rate(*)
	Deeds concerned(*)
	Terms and conditions(*) (if there are different according to the deeds or if other, please specify in comments) 
	Specific legal framework(*)

	Enforcement agents (as defined in Q169 et seq.) 
	[image: image526.wmf]100% [image: image527.wmf]50-99% [image: image528.wmf]10-49%[image: image529.wmf]1-9% [image: image530.wmf]0% (NAP) [image: image531.wmf]NA


	Communications between enforcement agents and users:

☐ Summon to a court

☐ Notification of decisions
☐ Debt collection
☐Other

	☐E-mail

☐ Specific computer application(*)

☐ Other


	[image: image532.wmf]Yes [image: image533.wmf]No

	Notaries (as defined in Q192 et seq.) 
	[image: image534.wmf]100% [image: image535.wmf]50-99% [image: image536.wmf]10-49%[image: image537.wmf]1-9% [image: image538.wmf]0% (NAP) [image: image539.wmf]NA


	Communications between notaries and users:

☐ In civil proceeding
☐ In matter of legal advice
☐ To authenticate deeds/certificates
☐ Other

	☐E-mail

☐ Specific computer application(*)

☐ Other


	[image: image540.wmf]Yes [image: image541.wmf]No

	Experts (as defined in Q202 et seq.) 
	[image: image542.wmf]100% [image: image543.wmf]50-99% [image: image544.wmf]10-49%[image: image545.wmf]1-9% [image: image546.wmf]0% (NAP) [image: image547.wmf]NA


	Communications between experts and courts:

☐ To exchange evidences/bill of costs, etc. 
☐ For the monitoring of expertises and timeframes reminder 
☐ Other

	☐E-mail

☐ Specific computer application(*)

☐ Other


	[image: image548.wmf]Yes [image: image549.wmf]No

	Judicial police services 
	[image: image550.wmf]100% [image: image551.wmf]50-99% [image: image552.wmf]10-49%[image: image553.wmf]1-9% [image: image554.wmf]0% (NAP) [image: image555.wmf]NA


	Communications between the police services and the prosecuting authorities:
☐ To transmit instructions from the public prosecution to the investigators

☐ To communicate to the public prosecution, proceedings data for which the investigation is over 

☐ Other

	☐E-mail

☐ Specific computer application(*)

☐ Other


	[image: image556.wmf]Yes [image: image557.wmf]No


If “other”, please specify any useful comment regarding this section. 

64.8 Is there a device for electronic signatures of documents between courts, users and/or professionals? (device ensuring the integrity of an electronic document based on an infrastructure of digital keys management)

[image: image558.wmf]Yes [image: image559.wmf]No 

If yes, please specify the following information:
	
	Equipment rate(*)
	Deeds concerned (if other, please specify in comments)
	Signature remaining mandatory on a paper original 
	Specific legal framework(*)

	Signature possible for all matters(*)
	[image: image560.wmf]100% [image: image561.wmf]50-99% [image: image562.wmf]10-49%[image: image563.wmf]1-9%  [image: image564.wmf]NA


	☐ Conclusions exchanged between lawyers aimed at a court(*)
☐ Judicial administration deeds (summons issued by the court for example) 
☐ Decisions of other jurisdictions
☐ Other

	[image: image565.wmf]Yes [image: image566.wmf]No 
	[image: image567.wmf]Yes [image: image568.wmf]No

	If no, please fill in the questionnaire for the matter(s)(*) concerned: 

	Civil and/or commercial
	[image: image569.wmf]100% [image: image570.wmf]50-99% [image: image571.wmf]10-49%[image: image572.wmf]1-9% [image: image573.wmf]0% (NAP) [image: image574.wmf]NA


	☐ Conclusions exchanged between lawyers aimed at a court(*)

☐ Judicial administration deeds (summons issued by the court for example) 

☐ Decisions of other jurisdictions

☐ Other


	[image: image575.wmf]Yes [image: image576.wmf]No
	[image: image577.wmf]Yes [image: image578.wmf]No

	Criminal
	[image: image579.wmf]100% [image: image580.wmf]50-99% [image: image581.wmf]10-49%[image: image582.wmf]1-9% [image: image583.wmf]0% (NAP) [image: image584.wmf]NA


	☐ Conclusions exchanged between lawyers aimed at a court(*)

☐ Judicial administration deeds (summons issued by the court for example) 

☐ Decisions of other jurisdictions

☐ Other


	[image: image585.wmf]Yes [image: image586.wmf]No
	[image: image587.wmf]Yes [image: image588.wmf]No

	Administrative
	[image: image589.wmf]100% [image: image590.wmf]50-99% [image: image591.wmf]10-49%[image: image592.wmf]1-9% [image: image593.wmf]0% (NAP) [image: image594.wmf]NA


	☐ Conclusions exchanged between lawyers aimed at a court(*)

☐ Judicial administration deeds (summons issued by the court for example) 

☐ Decisions of other jurisdictions

☐ Other


	[image: image595.wmf]Yes [image: image596.wmf]No
	[image: image597.wmf]Yes [image: image598.wmf]No

	Other (please specify in comment to question 64)
	[image: image599.wmf]100% [image: image600.wmf]50-99% [image: image601.wmf]10-49%[image: image602.wmf]1-9% [image: image603.wmf]0% (NAP) [image: image604.wmf]NA


	☐ Conclusions exchanged between lawyers aimed at a court(*)

☐ Judicial administration deeds (summons issued by the court for example) 

☐ Decisions of other jurisdictions

☐ Other


	[image: image605.wmf]Yes [image: image606.wmf]No
	[image: image607.wmf]Yes [image: image608.wmf]No


If “other”, please specify any useful comment regarding this section. 

64.9 Are there online processing devices of specialised litigation? (low value litigation, undisputed claims, preparatory phases to the resolution of family conflicts, etc. – please, specify in “comments” section)

[image: image609.wmf]Yes [image: image610.wmf]No 

If yes, please specify the following information:
	
	Equipment rate(*)
	Type of litigation concerned 
	Denomination(s) of the tool(s)

	Civil and/or commercial
	[image: image611.wmf]100% [image: image612.wmf]50-99% [image: image613.wmf]10-49%[image: image614.wmf]1-9% [image: image615.wmf]0% (NAP) [image: image616.wmf]NA


	
	

	Criminal
	[image: image617.wmf]100% [image: image618.wmf]50-99% [image: image619.wmf]10-49%[image: image620.wmf]1-9% [image: image621.wmf]0% (NAP) [image: image622.wmf]NA


	
	

	Administrative
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	Other (please, specify in comments to question 62)
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Use of information technologies between courts, professionals and users in the framework of judicial proceedings
64.10 Videoconferencing between courts, professionals and/or users (this does concern the use of audio-visual devices in the framework of judicial proceedings such as the hearing of parties, etc.)
[image: image635.wmf]Yes [image: image636.wmf]No 

If yes, please specify the following information and describe in comments of this section the cases of actual use of videoconferencing and the expected benefits (for example, the use of this device to reduce the number of detainees’ transfers to the court): 
	
	Equipment rate(*)
	Proceeding phase(*)
	Specific legislative framework(*)

	Videoconferencing in all matters(*)
	[image: image637.wmf]100% [image: image638.wmf]50-99% [image: image639.wmf]10-49%[image: image640.wmf]1-9% [image: image641.wmf]NA


	☐ Prior to the submission of a case to the court or to the hearing
☐ During the hearing
☐ After the hearing

	[image: image642.wmf]Yes [image: image643.wmf]No

	If no, please fill in the questionnaire for the matters(*) concerned:

	Civil and/or commercial
	[image: image644.wmf]100% [image: image645.wmf]50-99% [image: image646.wmf]10-49%[image: image647.wmf]1-9% [image: image648.wmf]0% (NAP) [image: image649.wmf]NA


	☐ Prior to the submission of a case to the court or to the hearing

☐ During the hearing

☐ After the hearing


	[image: image650.wmf]Yes [image: image651.wmf]No

	Criminal
	[image: image652.wmf]100% [image: image653.wmf]50-99% [image: image654.wmf]10-49%[image: image655.wmf]1-9% [image: image656.wmf]0% (NAP) [image: image657.wmf]NA


	☐ Prior to the submission of a case to the court or to the hearing

☐ During the hearing

☐ After the hearing


	[image: image658.wmf]Yes [image: image659.wmf]No

	Administrative
	[image: image660.wmf]100% [image: image661.wmf]50-99% [image: image662.wmf]10-49%[image: image663.wmf]1-9% [image: image664.wmf]0% (NAP) [image: image665.wmf]NA


	☐ Prior to the submission of a case to the court or to the hearing

☐ During the hearing

☐ After the hearing


	[image: image666.wmf]Yes [image: image667.wmf]No

	Other (please specify in comments to question 64)
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	☐ Prior to the submission of a case to the court or to the hearing

☐ During the hearing

☐ After the hearing


	[image: image674.wmf]Yes [image: image675.wmf]No


64.11 Recording of hearings or debates (sound or audio-visual recording during the investigation and/or trial phase(s))
[image: image676.wmf]Yes [image: image677.wmf]No 

If yes, please specify the following information:
	
	Equipment rate(*)
	Type of recording
	Specific legislative framework(*)

	Recording in all matters
	[image: image678.wmf]100% [image: image679.wmf]50-99% [image: image680.wmf]10-49%[image: image681.wmf]1-9% [image: image682.wmf]NA

	[image: image683.wmf] Sound  [image: image684.wmf] Video 
	[image: image685.wmf]Yes [image: image686.wmf]No

	If no, please fill in the questionnaire for the matter(s)(*) concerned: 

	Civil and/or commercial
	[image: image687.wmf]100% [image: image688.wmf]50-99% [image: image689.wmf]10-49%[image: image690.wmf]1-9% [image: image691.wmf]0% (NAP) [image: image692.wmf]NA


	[image: image693.wmf] Sound  [image: image694.wmf] Video
	[image: image695.wmf]Yes [image: image696.wmf]No

	Criminal
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	[image: image703.wmf] Sound  [image: image704.wmf] Video
	[image: image705.wmf]Yes [image: image706.wmf]No

	Administrative
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	[image: image713.wmf] Sound  [image: image714.wmf] Video
	[image: image715.wmf]Yes [image: image716.wmf]No

	Other (please specify in comments to question 64)
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	[image: image723.wmf] Sound  [image: image724.wmf] Video
	[image: image725.wmf]Yes [image: image726.wmf]No


64.12 In criminal matters, do video surveillance recordings can be shown and used as pieces of evidence during the hearing?
Technical possibility to broadcast video recordings at a hearing [image: image727.wmf]Yes  [image: image728.wmf]No [image: image729.wmf]NA
Legal framework to use video recording as pieces of evidence [image: image730.wmf]Yes [image: image731.wmf]No [image: image732.wmf]NA

64.13 Other devices of electronic communication between courts, professionals and/or users 
[image: image733.wmf]


Comments - questions 64.1 to 64.13
[image: image734.wmf]


65. Other aspects related to information technologies
Organisation of the information system governance used by courts 
65.1 Is a single structure in charge of the strategic governance(*) of the judicial system modernisation (using among others IT)

[image: image735.wmf]Yes
If yes, does it consist of:


[image: image736.wmf] administrative, technical and scientific staff only
[image: image737.wmf] mixed teams composed of judicial staff (judges/prosecutors/court clerks) and administrative/technical/scientific staff 

[image: image738.wmf] Other (please specify in comment)
[image: image739.wmf]No
Comments (please specify, in case of a negative answer, if there are other modernisation approaches that have been implemented) 
[image: image740.wmf]


65.2 Which is the model primarily chosen for conducting structuring IT projects in courts and the later management of applications created (maintenance, evolution)? 

[image: image741.wmf] Management mainly provided by an IT department with the help of professionals in the field (judges, prosecutors, court clerks, etc.) 
[image: image742.wmf] Management mainly provided by professionals in the field (judges, prosecutors, court clerks, etc.) with the help of an internal IT department or a service provider
[image: image743.wmf]Other alternatives (service provider only – specify in comment)
[image: image744.wmf]NA

Comments (including other alternatives)
[image: image745.wmf]


65.3 Is there a device of detection and promotions for innovations regarding IT coming from personal and/or local initiatives? 
[image: image746.wmf]Yes
[image: image747.wmf]No
Comments (please, specify projects that have experienced national developments)
[image: image748.wmf]


65.4 Have you measured or have made measured actual benefits resulting from one or several components of your information system? 
[image: image749.wmf]Yes
[image: image750.wmf]No
Comments (please, specify for example if stock decreases, timeframe reductions, etc. have been observed directly linked with one of the components of the information system)
[image: image751.wmf]


Security of courts information system
65.5 Is there a global security policy regarding the information system of the judicial system based on independent audits or other?

[image: image752.wmf]Yes
[image: image753.wmf]No
Comments (please specify in particular if national frameworks of information security exist) 
[image: image754.wmf]


Protection of personal data
65.6 Does a law guarantee the protection of personal data managed by courts?

[image: image755.wmf]Yes
[image: image756.wmf]No
If yes, please specify among others: 

- if there are authorities specifically responsible for protection of personal data 

- the extent of rights granted to citizens in the specific framework of software used by courts 

- if there are controls or limitations by law regarding the sharing of databases managed by courts with other administrations (police, etc.) 

[image: image757.wmf]


Comments - questions 65.1 to 65.6
[image: image758.wmf]
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