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I. Welcome and introduction 
 
Andreas KIEFER, Secretary General of the Congress of Local and Regional Authorities  

 
 

II. Rules, practical guide and post-observation activities 
 
Renate ZIKMUND, Deputy Head of Service, Department of Statutory Activities, Local and 
Regional Election Observation 
Carol-Anne HUGHES, Assistant, Local and Regional Election Observation  
 

 
 
III. Results 
 
Case study the Netherlands: Pearl PEDERGNANA, Switzerland (L, SOC), Head of the Congress 
Delegation to observe the municipal elections in The Netherlands on 19 March 2014  
 
Case study Armenia: Stewart DICKSON, United Kingdom (L, ILDG), Head of the Congress 
Delegation to observe the election of the members of the Avagani (Assembly of Aldermen) of 
the City of Yerevan, Armenia, on 5 May 2013 
 
 

IV. New Working group “revision of Congress’ tools and methods” 
 
 


